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All Provincially required protocols must also be followed including;  

o Physically distancing—those who do not reside together must maintain 2 meters 
distance from each other.   

o Wearing a face covering while in public spaces (signage throughout the facilities 
for reminder that face coverings are necessary). 

o Participants must wear a face covering until the skates are tied and helmets are 
on. 

o Organization officials must wear a face covering and necessary PPE (eye 
protection) while on the bench and any time they are within 2 metres of 
someone who is not using a face covering 

o All visitors should stay home if they are showing any signs or symptoms of 
COVID 19. 

o Actively screening of employees and visitors is taking place using the 
provincial standard screening tool and keeping a log of individuals utilizing 
the facilities for contact tracing.   

o Participants and visitors must submit contact tracing and screening tools 
before they enter the facilities.  

o Sanitizing your hands frequently. 

o Front entrance doors will not be open between rentals 

o No in-and-outs of the facility will be allowed 

o All participants/spectators must enter and exit through the designated doors and 
following the directional signage in the facility and instructions from staff.        

o Public washrooms in the lobby washrooms will be available for use, with limited 
capacity, every other stall available. The washrooms will be locked and visitors 
will have to ask for access. Washrooms are sanitized after each use. 

o Absolutely no outside food may be brought into the facility(s). 
 
Capacities While in Yellow Zone: 

o Businesses or Organizations: maximum 30 people on ice surface and maximum 
47 people in the facilities 

o Private Rentals: Maximum of 10 people on ice surface/facilities 
o Facilities will only be rented to those groups and persons who reside in the 

catchment area of the Peterborough Health Unit 
 
General Protocols: 

o All ice time in stages 1, 2 and 3 will be 45 minutes in duration allowing for 15 
minutes of disinfection of the Douro Community Centre by Township staff. 
Standard ice time slots will be 60 minutes. 

o Access to the facility will be 15 minutes prior to rental period.  
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o There are separate spaces to allow for teams to get ready—the Harvest room 
and change rooms and near the far entrance to the ice surface.  

o Players and participants will wait outside practicing physical distancing until 
being directed to proceed by arena staff.   

o No personal belongings other than skates, water bottles, helmets, safety 
equipment and sticks will be allowed into the facility.  

o All minor participants must arrive dressed.  

o All participants must sit in the designated, physically distanced spaces while tying 
skates and on the player benches.  

o Change rooms will be available subject to reduced capacity. Only participants 
and designated representatives are permitted in change rooms. Capacity limits (9 
individuals) will be posted on the door and must be adhered to. Access to the 
shared washrooms is permitted with reduced capacity and there will be no 
shower use.  

o The participants will enter and exit the rooms in sequence to avoid pinch 
points—the furthest chairs will enter first and leave last. 

o All participants/spectators must leave the facility within 15 minutes 
following their rental time.  

 
 

 


